THIS NON-JUDICIAL STAMP PAPER IS AN INTEGRAL PART OF AGREEMENT BETWEEN
TELEMARKETER
AND
PRINCIPAL ENTITY
This   Agreement   is   executed on  the ______ day of ___, _____, Between
Telemarketer/ Aggregator Milearth Softech company incorporated under the companies Act, 1965 in India having its registered office at (hereinafter referred to as the “Telemarketer” or the first party, which term shall include its successors and assignees), through Mr. Piyush Kamdar & Founder & CEO who is duly Authorized to sign and execute the present agreement on behalf of the first party
AND
Principal Entity having its corporate office at (Institute Name & Institute Address) (hereinafter referred to as “Enterprise” or the second party, which expression shall include all its executors, administrators, successors, assignees and legal representatives), through (Authorized signatory Name & Designation), Authorized Signatory who has been duly authorized to sign and execute the present agreement on behalf of the second party.
Whereas the second party intending to utilize the telecom resources of the first party for the purpose of sending communication; And whereas the second party having represented to the first party that it intends to send communication of all types including Transactional, Promotional and Service messages in nature, as defined under the Telecom Commercial Communications Customer Preference Regulations, 2018 (6 of 2018) (hereinafter referred to as the regulations).
“Second Party”, in relation to a commercial communication, means:
· The person or entity who owns the telephone number or the header(s) that were used;
· A person or entity that publicly asserts or uses a Calling Line Identity (CLI) or the phone number(s) referred to in the communication, except where such assertion is fraudulent;
· The person who sent the message or made a voice call, caused the message to be sent or the voice call to be made or authorized the sending of the message or making of the voice call;
· The person or legal entity dealing with goods, or services, or land or property, or a business or investment opportunity that is offered or promoted; except where such entity maintains a distinct legal identity for the division or line of business dealing with offered goods, services or opportunity, in which case such division or line of business;
Now the present agreement witnesses as follows:
· The second party shall give permission to the first party to create Headers, Templates on its behalf and migrate consents for the first time and later upload incremental consent data.
· The first party shall maintain complete confidentiality of the customer information that has been shared by the second party.
· The second party has agreed not to send any unsolicited commercial communication to a subscriber through telecom resource allotted to it by the first party or through first party.
· The second party shall use alpha-numeric identifier for sending messages as provided under TCCCPR 2018 issued by TRAI. Numeric in case of promotional messages and alpha in case of transactional and service messages.
· Second party to submit all the required pre-verifications/ documents with the first party; bind with mobile number(s), in a secure and safe manner, which shall be used subsequently on regular intervals for logins to the sessions by the header assignee; carry out additional authentications in case of a request for headers to be issued to
SEBI registered brokers; carry out additional authentications in case of a request for headers to be issued to government entities, corporate(s) or well-known brands, including specific directions, orders or instructions, if any, issued from time to time by the Authority; carry out additional checks for look-alike headers which may mislead to a common recipient of commercial communication, it may also include proximity checks, similarity after substring swaps specifically in case of government entities, corporate(s), well-known brands while assigning headers irrespective of current assignments of such headers, and to follow specific directions, orders or instructions, if any, issued from time to time by the Authority;
(11) The second party has agreed to abide by regulations, orders and directions issued by the TCCCPR 2018 regarding Messages, from time to time, including the header, template to be used for sending SMS.
For Telemarketer
B10 Ratandeep, opp HDFC Bank, S.V Road, Andheri West 400058, 9029473300 | piyush@milearth.com
Address & Contact details
For Principal Entity
Address & Contact details
